Job Title: Social Media Manager (Part-Time)

Location: Innsbruck, Austria, but Europe-based remote or partially remote work will be considered.

Background

Protect Our Winters Europe (POW Europe) is a nonprofit based in Innsbruck, Austria. Our mission is
to turn passion into purpose by rallying the outdoor community to lead on climate action through
education, collaboration, and advocacy.

Born in 2007 in the US by a small group of passionate snowboarders concerned about climate
change, POW is now the leading voice of the outdoor community on climate action. POW Europe,
established in 2020, leverages the power of our network across 10 national non-profit
organisations to achieve cohesive Europe-wide impact. We are a small, dynamic and very
motivated team. We work hard, we care for each other, are not afraid to face serious challenges,
but we don’t take ourselves too seriously.

Opportunity:

POW Europe is seeking a dynamic and creative Social Media Manager to join our team on a part-
time basis. This role is ideal for someone looking to combine it with another job or studies, such as
a Master’s degree, as it requires a commitment of 1 to 2 days per week.

You will be responsible for developing and executing social media strategies that amplify our
mission, engage our community, and drive action on climate change. A key goal will be to grow our
social media community across platforms, with a focus on increasing followers, engagement rates,
and overall reach. The ideal candidate will have a good understanding of our mission and a proven
track record in managing social media for a cause-driven organisation or for an outdoor brand.

Key Responsibilities:

@® Develop and implement comprehensive social media strategies across platforms
Instagram, LinkedIn, Tiktok)

® Create, design, curate, and manage engaging content that resonates with our audience
and aligns with our NGO'’s voice



® Drive growth, organically and paid, in our social media community by increasing followers,
engagement rates, and reach, using KPIs such as follower growth, engagement rate, and
share of voice

@® Monitor, analyse, and report on social media performance metrics, using insights to
optimise strategies

@® Collaborate with the communications and marketing teams to ensure consistency in
messaging and branding

@® Engage with our online community, responding to comments, messages, and mentions in a
timely and authentic manner

@® Stay updated on social media trends, tools, and best practices, and apply this knowledge
to enhance our presence

@® Support campaign launches and key initiatives

Experience:

@® Bachelor's degree in Marketing, Communications, or a related field (or equivalent
experience)

® 2+ years of experience in social media management, preferably within a non-profit or
mission-driven organisation or an outdoor brand.

@ Strong understanding of social media platforms, analytics, and tools (e.g., Hootsuite,
Sprout Social)

@® Proven ability to grow social media communities and meet KPIs related to follower growth,
engagement rates, and reach

@® Excellent writing, editing, and communication skills (English)

® Creative thinker with the ability to produce visually compelling content

@® Ability to work independently and as part of a collaborative team

@ Ability to work in a fast-paced, mission-driven organisation.

@® Basic Design Knowledge and experience with programs such as Figma or Adobe is a plus.
Content creation in the form of photography and basic video capture/editing is also a plus

® Passion for environmental issues and outdoor activities. Commitment to POW’s mission.

Dates, Duration, Wage, and Location:

We aim for this position to be at least 20%. You will work under the supervision of POW Europe’s
Strategic Communications Manager and in close collaboration with the rest of the team. Working
hours are flexible, as we promote a healthy work-life balance. The Social Media Manager will
receive a salary commensurate with experience, with health benefits, retirement, sick leave,
holiday, and paid time off as stipulated by Austrian law.



How to Apply

If you know this is the right job for you, please submit your resume and cover letter (in 300 words
or less) answering the question “by looking at our presence on Social Media, what do you think are
currently POW Europe’s strengths, where do you see area for improvement and how do you see
your contribution in this” to takeaction@protectourwinters.eu with “Social Media Manager” in the
subject line.

Deadline for application: Sunday, September 22nd, 2024

At POW, we are committed to providing an environment of mutual respect where equal
employment opportunities are available to all applicants and teammates without regard to race,
colour, religion, sex, national origin, age, marital status, sexual orientation, gender identity, gender
expression, or any other characteristic. POW believes that building diversity is critical to the
success of a global organisation. We seek to recruit, develop, and retain the most talented people
from a diverse candidate pool.


mailto:takeaction@protectourwinters.eu

